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Introduction 

Welcome to the twelfth annual public health summer institute! We are excited for you to join us over 

the two days as we explore the theme “Fake or Fact: Promoting Digital Health Literacy in an Era of 

New Media and Misinformation.” 

What is the Public Health Summer Institute? 
The Public Health Summer Institute is a continuing education program for public health and allied 

professionals created to support the ongoing needs of the public health workforce. The summer institute 

offers an intensive two-day program aimed at addressing key public health issues and capacity building. It 

has expanded over the past decade to include other public health and partner organizations who are 

interested in ensuring their members strengthen and enhance their standards of practice. 

This year’s summer institute aims to bring together public health professionals and providers, students 

and researchers across numerous health and social service sectors to explore the population health 

challenges and opportunities related to the dissemination, diffusion and promotion of health information 

in the digital age 

What is Digital Health Literacy? 
Digital (or eHealth) health literacy is defined as “the ability to seek, find, understand, and appraise health 

information from electronic sources and apply the knowledge gained to addressing or solving a health 

problem” (Norman & Skinner, 2006). In the 21st century, digital health literacy is paramount to ensuring 

the promotion of accurate health information across a variety of new media sources. Misinformation 

(information created in error that spreads) and disinformation (information that is purposely created and 

purposely misleading) can rapidly spread; making it difficult for the public to identify verified facts and 

trusted sources. Digital health literacy is a vital tool in any pubic health professionals’ arsenal in order to 

successfully combat misinformation and disinformation and disseminate accurate health information in 

digital spaces. 

What Will You Learn? 
Participants attending the summer institute will spend the two days learning about the socio-economic 

and cultural forces that encourage the spread of health disinformation and their implications for population 

health - including digital health literacy, health equity, and health literacy, and what positive health impacts 

and other co-benefits can be developed when accurate health information is disseminated efficiently. 

Participants will explore strategies and toolkits designed to ensure the dissemination of accurate health 

information to the public and build confidence in their ability to respond to misinformation in a respectful 

and culturally sensitive manner. The summer institute will foster multicultural perspectives and indigenous 

ways of knowing when seeking holistic solutions to disinformation and the development of the toolkit to 

ensure the acknowledgement, sensitivity and understanding of how different populations and cultures can 

be influenced by both disinformation and accurate health information.  
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Preparing for the Summer Institute 
The summer institute will take place on June 24th and 25th, 2021 via Zoom, connection instructions will 

be sent via email in advance. Before the start of the summer institute please ensure that you have read 

the think piece (starting on page 5) and reviewed the program for both days. 

We will be using Mentimeter to collect your thoughts from the small group dialogue sessions, if you have 

not used it before, please follow the following link to view a short tutorial on how Mentimeter works so 

we may ensure that everyone is able to share their thoughts during the summer institute 

youtube.com/watch?v=rT90-aklzPQ  

Notes About Videoconferencing Etiquette: 
The summer institute will be entirely virtual this year, in order to ensure minimal interruptions please 

read and follow the below instructions on videoconferencing etiquette:  

• 48 hours in advance of the summer institute you will be provided connection instructions via 

email, please do not share the summer institute connection information with anyone who is not 

registered to attend; 

• If you have not received the connection instructions via email by 24 hours in advance of the 

summer institute, please check your spam box and any other filters before contacting the summer 

institute coordinator at ops.manager@phabc.org to request the instructions; 

• We will be using a waiting room to ensure only registered summer institute participants are in 

attendance, please use the full name you registered under to connect or we will be unable to 

admit you into the session; 

• If you would like to join on video, please note that the summer institute will be recorded; 

• Joining via video indicates you give permission for PHABC to record your image or likeness while 

participating in the summer institute and to use your image or likeness for educational or 

promotional material related to the summer institute; 

• Please ensure your microphone is on mute at all times, unless you are engaging in a discussion or 

asking a question; 

• If you would like to ask a question, please use the “raise your hand” button and wait until you are 

called to unmute; 

• If you need to step away from your computer at anytime in the day, please ensure that your video 

is turned off and your audio is muted, when you return to your computer, please do not announce 

your return unless called upon to do so; 

• Please ensure you are respectful of everyone and every idea attending the summer institute, do 

not engage in any activity that could be considered disrespectful or prejudiced; 

• The chat feature is reserved for questions directly related to the topics or for registrants to 

record their aha moments through out the two days, please do not use the chat feature for 

personal conversations or conversations not related to the summer institute. Notes in the chat 

will be archived and private chats are visible when copied.  

https://www.youtube.com/watch?v=rT90-aklzPQ
mailto:ops.manager@phabc.org
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Traditional Land Acknowledgements 

The 2021 Public Health Summer Institute is being held across Canada through partnerships with the 

Saskatchewan Public Health Association, Yukon Public Health Community of Practice, and the Public 

Health Agency of Canada – Western Division. We would like to begin by recognizing the lands on which 

our organizations are located on. 

 

British Columbia 

We would like acknowledge that British Columbia represents a collection of unceded and traditional 

territories encompassing one third of all First Nations, Métis and Inuit in Canada. There are 198 distinct 

First Nations, Métis and Inuit within BC that speak over 30 languages & 60 dialects across the province 

and have existed in place since time immemorial. For a list of all First Nations in BC: Government of 

British Columbia - First Nations A-Z Listing. We respect the lands we are fortunate enough to live, work 

and play on and are dedicated to ensuring Indigenous-led reconciliation and revitalization efforts create 

impactful change for all First Nations in BC and on turtle island. 

Yukon Territory 

The Yukon is located within the traditional territory of the Kwanlin Dün, Vuntut Gwitchin, Na-Cho Nyäk 

Dun, Tr’ondëk Hwëch’in, Selkirk, Kluane, Little Salmon/Carmacks, Champagne & Aishihik, Liard, White 

River, and Carcross/Tagish First Nations and the Ta'an Kwach'an, Ross River Dena, and Teslin Tlingit 

Councils. We respect the land we are fortunate enough to live, work and play on and are committed to 

reconciliation with the First Nations, Métis and Inuit of Yukon Territory. 

Saskatchewan 

We would like to acknowledge that Saskatchewan encompasses the territories of Treaties 2, 4, 5, 6, 8, 

and 10 which includes the traditional lands of the Nakota, Nehiyaw/Cree, Nahkawe/Saulteaux, Dakota, 

Lakota, Saulteaux, Nakota, Stoney, Dene and Cree. We also acknowledge the traditional homeland of the 

Métis. We pay our respects to the First Nations and Métis ancestors of this place, honor their 

contributions and reaffirm our relationship with one another. 

 

We understand that this summer institute will have participants connecting from across Canada and those 

participants may be located in traditional and unceded territories of other First Nations, Inuit, Métis and 

Acadians that are not explicitly listed above. Therefore, we would like to acknowledge that this country 

exists entirely on the traditional territories of the First Nations, Inuit, Métis and Acadians and we are 

committed to supporting Indigenous-led reconciliation and revitalization efforts across Turtle Island.  

https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing
https://www2.gov.bc.ca/gov/content/environment/natural-resource-stewardship/consulting-with-first-nations/first-nations-negotiations/first-nations-a-z-listing
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Think Piece 

Introduction: Fake or Fact? 

“Good news, Wuhan’s corona virus can be cured by one bowl of 

freshly boiled garlic water. Old Chinese doctor has proven it’s 

efficacy.  Many patients have also proven this to be effective. Eight (8) 

cloves of chopped garlics add seven (7) cups of water and bring to 

boil. Eat and drink the boiled garlic water, overnight improvement and 

healing. Glad to share this.” Facebook. January 2020. 

https://www.facebook.com/HuvadhooRealAsippe/photos/good-

news-wuhans-corona-virus-can-be-cured-by-one-bowl-of-

freshly-boiled-garlic-/2303705469927709/ 

 

While misinformation has always been a part of many societies, along with people willing to buy the 

promises of snake oil or love potions, recent years have seen a proliferation of misinformation, 

disinformation and fake news. The World Health Organization’s Director General coined the term 

“infodemic” to highlight the additional battle raging alongside the COVID-19 pandemic. This proliferation 

of information is fuelled by digital and social media and seems an unstoppable force. 

The infodemic has undermined public health’s efforts to stem the 

pandemic and reduce death and disease. Misinformation results from 

and contributes to political and social forces that are becoming 

increasingly divided along opposing ideological lines. Public health 

usually enjoys a role of trust and has been a trusted and reliable source 

of information and support. Public health has been beside communities 

and nations when difficult and important decisions must be made. Yet, 

in recent years, science as well as public health have become caught 

in the cross fire. Social and environmental issues, in which public 

health should be relied upon to support effective leadership, have been 

hijacked by political and cultural forces. Climate change denial and 

vaccine hesitancy are only the most recent and urgent of public health 

challenges that have seen credible and valuable scientific work be 

sidelined and undermined. Inaccurate information, misinformation, disinformation, and fake news are part 

of a common vocabulary. We all know what they are but we don’t know how to respond effectively. 

(Carroll, 2021) 

The trouble with the current infodemic is that both accurate and inaccurate information 

can be widely shared and discerning which is which can be very difficult.   

An Infodemic is defined as  

… an overabundance of 

information – some accurate and 

some not – that occurs during an 

epidemic. It spreads between 

humans in a similar manner to 

an epidemic, via digital and 

physical information systems. It 

makes it hard for people to find 

trustworthy sources and reliable 

guidance when they need it. 

(WHO, 2021, p. x). 

https://www.facebook.com/HuvadhooRealAsippe/photos/good-news-wuhans-corona-virus-can-be-cured-by-one-bowl-of-freshly-boiled-garlic-/2303705469927709/
https://www.facebook.com/HuvadhooRealAsippe/photos/good-news-wuhans-corona-virus-can-be-cured-by-one-bowl-of-freshly-boiled-garlic-/2303705469927709/
https://www.facebook.com/HuvadhooRealAsippe/photos/good-news-wuhans-corona-virus-can-be-cured-by-one-bowl-of-freshly-boiled-garlic-/2303705469927709/
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As people face the fear and realities of COVID-19 the challenges 

created by the information associated with the infodemic result in 

hindrances to the capacity of public health to act in the best interests 

of the public. Certain sectors of the public are refusing to believe 

scientific facts and prefer to rely on information from sources they 

have deemed trustworthy, this puts themselves and those around 

them at risk.  

The problems of an infodemic are not just restricted to the 

pandemic.  Other public health concerns and broader social issues 

have been impacted by misinformation, including climate change and 

environmental health. Further, the foundations of democracy have 

been affected by the infodemic as polarized parties attempt to hijack 

political processes around the world. The source of news has shifted, 

from the trusted television journalist with the nightly news, to online 

and digital platforms. 

People can construct 

their own news media, 

picking and choosing between on lone sources and 

influencing, or being influenced by, people in their social media 

networks. So, not only do people have access to an array of news media, but the news media reflects their 

own personal opinions and ideas. As a result and as research has shown, this fake news will spread wider 

and faster than more traditionally mainstream news networks are able to.  Science is seen as 

untrustworthy, conspiracy theories spread lightening fast and corrections can not keep up the pace. 

Vaccine hesitancy is only one symptom of a much larger problem. (Carroll, 2021)  

 
Figure 1: Claire Wardle, firstdraftnews.org/  

“A lie is three times around the world before 

truth has finished tying up its shoelaces.”  

Irish saying 

Inaccurate information is 

poorly understood or biased 

information shared as help. 

Misinformation is information 

that is inadvertently false and is 

shared without intent to harm 

(Wang et al., 2019). 

Disinformation is inaccurate 

information knowingly shared with 

malicious intent. (Wang et al., 

2019). 

Fake news is fabricated 

information that mimics legitimate 

news sites in form but not content 

or process. (Lazer et al., 2018). 

https://firstdraftnews.org/
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The resulting complex and multilayered problems seem insurmountable. What can public health and allied 

professionals do to combat such overwhelming odds?  

The 2021 Public Health Summer Institute is tackling this Gordian Knot 

of interrelated problems. Starting by taking the path we know – 

evidence-based knowledge – we will begin by understanding the latest 

research on misinformation and its impact on a range of public health 

and broader societal issues. We will also review the ways and means 

through which such information passes. We will explore the specificity 

of misinformation and untangle the different ways in which it can flourish. 

For example, vaccine hesitancy may not be due to misinformation alone; 

historical and traumatic experiences with health care, distrust of large 

global corporations, and rejection of particular political ideologies seen 

as promoting a scientific viewpoint can all influence how a person hears, 

understands, and responds to information.  This greater appreciation of digital divides – beyond the binary 

of who has access to the net and who doesn’t – enables us to begin to strategize how to respond to the 

infodemics that plague so much of the work facing public health.  

We will find a way forward in returning to our roots. We know reducing inequities makes a difference to 

people’s health. How long have we fought the preponderance of less than truthful advertising associated 

with alcohol and smoking, which inordinately target marginalized communities? We know participatory 

approaches empower people to find a place of understanding and once there, to generate solutions that 

will work because they are rooted in local knowledge and circumstances. We know empowered citizenry 

works when effectively mobilized. We know health promotion works when it moves on multiple levels at 

the same time and in multiple places, not just targeting individual behaviour. We know one thing we do 

know is that we will never be satisfied with easy answers; we 

will test and build on scientific knowledge (ironically, this 

willingness to be honest about how science works is seen as proof 

that scientists don’t know what they are doing). Above all, we are 

willing to challenge unjust and inequitable powers in our 

society in principled and effective ways. These are our 

strengths.  The survival of the planet needs these strengths. 

The 2021 Public Health Summer Institute, with the support of well placed and well-informed speakers, 

and a range of interactive learning and experiential sharing, will give us an opportunity to regroup. We 

can be inspired and mobilized to do what we have always done best – disseminate accurate, up to date, 

and effective information that supports people to make the best choices for themselves, their families and 

their communities. We can, and we will, be the change.  

Digital (or eHealth) 

health literacy, defined as: 

 “the ability to seek, find, 

understand, and appraise 

health information from 

electronic sources and apply the 

knowledge gained to addressing 

or solving a health problem” 

(Norman & Skinner, 2006) 

“You were put here to determine the fate of 

humanity. Did you think you were put here 

for anything less?” 

Chief Avrol Looking Horse. 
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Program 

Day 1 

*All Times are in Pacific Daylight Time  

Thursday June 24th, 2021* 

8:45 - 9:00am 
Opening Welcome, Recognition and Acknowledgement of Territories 
Christopher Bate (Ardoch Algonquin First Nation & Comox Valley Senior Support Society) 

9:00 - 10:00am 
Introduction to Summer Institute: Fake or Fact?  Promoting Digital Health Literacy in an  

Era of New Media and Misinformation 
Dr. Lorie Donelle (Western University) & Dr. Simon Carroll (University of Victoria) 

10:00 - 10:15am BREAK 

10:15 - 10:45am Small Group Dialogue Sessions 

Who benefits from Misinformation? 

Personal Experiences Online 

Professional Experiences in Identifying 

Public Health Threats & Opportunities 

Community Assets for Digital Health 

Literacy – The Socioecological Model 

10:45 - 11:15am Reporting Back from Breakout Rooms – Key Points on Each Topic 

11:15 - 11:45am 
Living In-fodemica: Youth Experiences during the COVID-19 Pandemic 
Elisabeth Wilhelm (US Centre for Disease Control) & Theo Munkacsi (Our Earth, Our Future) 

11:45am - 12:15pm BREAK 

12:15 - 12:45pm Small Group Dialogue Sessions 

Closing the Digital Divide Among 

Seniors 
Better Than Same: Honesty and Equity Are The Kids Alright? 

12:45 - 1:15pm Reporting Back from Breakout Rooms – Key Points on Each Topic 

1:15 - 1:45pm 
A Toolkit for Identifying Information Voids in the COVID-19 Infodemic 
Amy Wright, Lucy Lavery, & Sarah Ball (Media Measurement) 

1:45 - 2:00pm 
Closing Remarks 
Speaker TBA 
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Program 

Day 2 

*All Times are in Pacific Daylight Time  

Friday June 25th, 2021* 

8:45 – 9:00am* 
Opening Welcome, Recognition and Acknowledgement of Territories 
Christopher Bate (Ardoch Algonquin First Nation & Comox Valley Senior Support Society) 

9:00 – 9:15am 
Public Health Summer Institute 2021 – A Review of Yesterday & What to Expect Today 
 Dr. Lorie Donelle (Western University) & Dr. Simon Carroll (University of Victoria) 

9:15 – 10:00am 
Our House is on Fire: Supporting accurate information for responding to the climate 

and ecological crisis 
Darryl Quantz (Fraser Health) & Dr. Tim Takaro (Simon Fraser University) 

10:00 - 10:15am BREAK 

10:15 - 10:45am Small Group Dialogue Sessions 

Why We Must Be Advocates in Public 

Health 

Promoting Accurate Information in Your 

Health System 

Digital Health Equity in an Ecological 

Crisis 

10:45- 11:15am Reporting Back from Breakout Rooms – Key Points on Each Topic 

11:15am – 11:45am 
Breaking Through the Noise 
Kevin Parent & Amanda Higginson (Ottawa Public Health) 

11:45am – 12:00pm Large Group Dialogue Session – Open Space Principle 

12:00 - 12:30pm BREAK 

12:30 - 1:30pm 
Inoculating Against an Infodemic: COVID-19 news, social media, and misinformation 
Dr. Anatoliy Gruzd (Ryerson University) 

1:30 – 1:45pm Large Group Dialogue Session 

1:45 - 2:00pm 
Closing Remarks 
Juan Solorzano (Public Health Association of BC) 
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Main Session Descriptions 

Opening Welcome & Traditional Acknowledgement of Territory 
8:45 -9:00am, Thursday June 24th, 2021 & Friday June 25th, 2021 

Our two-day event is to be opened each day with a traditional acknowledgement of the unceded 

Indigenous lands on which we live, work and learn. Presented by: Christopher Bate (Ardoch 

Algonquin First Nation & Comox Valley Senior Support Society) 

Introduction to Summer Institute: Fake or Fact? Promoting Digital 

Health Literacy in an Era of New Media and Misinformation 
9:00 - 10:00am, Thursday June 24th, 2021 

The introduction session of the PHA-BC Summer Institute will provide a brief overview of the major 

issues of the summer Institute.  Public health and the broader health care community acknowledge the 

significance of the digital health landscape.   While the digital health space creates unimaginable potential 

to support and enhance health –the sheer vastness of information, the complexity of access and 

comprehension, issues of data privacy and surveillance demands very sophisticated health and digital health 

literacy skills.  Drs. Carroll and Donelle will provide an overview of the main substantive topics – health 

literacy, digital health literacy, and establish a shared understanding of the targeted concepts (i.e., 

misinformation, disinformation) within a health promotion / public health context. Presented by: Dr. 

Lorie Donelle (Western University) & Dr. Simon Carroll (University of Victoria) 

Living In-fodemica: Youth Experiences during the COVID-19 Pandemic 
11:15 - 11:45am, Thursday June 24th, 2021 

An infodemic is a new addition to our vocabulary, developed to define what we have been experiencing 

in the digital era, where communication has become more rapid fire than ever and mis- and disinformation 

can be shared as extensively as, if not more so, accurate information. The threats of the infodemic are not 

abstract, they have real world consequences that can be seen in increased levels of vaccine hesitancy in 

developed countries and the aversion members of the public are having to wearing masks or following 

other common sense public health practices during the COVID-19 pandemic.  

We have experienced how the infodemic has affected our personal and professional lives during the 

COVID-19 Pandemic, but what about the youth? What is the youth perspective on the COVID-19 

Pandemic? How have they experienced it while growing up in a digital world? How have they responded 

to the mental and physical challenges associated with the pandemic? How are they fighting back against 

the infodemic? Presented by: Elisabeth Wilhelm (US Centre for Disease Control) & Theo 

Munkacsi (Our Earth, Our Future)  
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A Toolkit for Identifying Information Voids in the COVID-19 Infodemic  
1:15 - 1:45pm, Thursday June 24th, 2021 

Media Measurement will present three methodologies that can be used to identify potential information 

voids, citizen questions and potential misinformation related to the COVID-19 pandemic in the digital 

space.  

• Designing and using a taxonomy to filter the overarching conversation around COVID-19 to 

focus on what is relevant, to direct public health information interventions, with examples of 

how this methodology has been applied by public health professionals across the world, 

including in Quebec.   

• Measuring and tracking levels of vaccine acceptance as expressed in social media, with insights 

into its application in specific markets.  

• Identifying rumours and misinformation shared on social media to enable tactical intervention. 

Presented by: Sarah Ball, Amy Wright, & Lucy Lavery (Media Measurement Ltd.) 

Our House is on Fire: Supporting accurate information for responding 

to the climate and ecological crisis 
9:15 – 10:00am, Friday June 25th, 2021 

It has been more than a decade since the Lancet Commission on Climate Change declared that climate 

change represented the greatest threat to public health. Since that time, most nations have failed to meet 

targets around the high-profile Paris Agreement in spite of climate emergency declarations by national and 

local governments around the globe. While misleading information on global warming can usually be 

connected to special interests, the best-intentioned climate plans are failing to address global emissions. 

How is there such a disconnect information between a generation that believes “our house is on fire” and 

decision makers?  Are health systems adequately responding to the threats from climate change as well as 

the health impacts from the increasing loss of biodiversity? Join us in a discussion about how health systems 

can contribute to clear information about the causes of the climate and ecological crisis and our unique 

opportunities to contribute to planetary health. Dr. Tim Takaro will also share a local example from a 

government industry partnership in which there was clear misinformation about the multiple negative 

impacts on health and the environment from a pipeline project. Lessons for health systems and advocates 

from this experience will discussed. Presented by: Darryl Quantz (Fraser Health) & Dr. Tim 

Takaro (Simon Fraser University) 

  



Promoting Digital Health Literacy in an  

Era of New Media and Misinformation 

14 
Yukon Public 

Health Community 

of Practice 

 

Breaking Through the Noise 
11:15 - 11:45am, Friday June 25th, 2021 

Social media is full of noise, especially in a pandemic. Join Kevin Parent and Amanda Higginson from the 

Ottawa Public Health social media team to discuss strategic health communication to break through the 

noise and reach audiences. 

Topics covered will include: 

• Strategies to deliver accurate and transparent health information. 

• Using social media to engage the community. 

• Countering health misinformation and disinformation online. 

Presented by: Kevin Parent & Amanda Higginson (Ottawa Public Health) 

Inoculating Against an Infodemic: COVID-19 news, social media, and 

misinformation 
12:30 – 1:30pm, Friday June 25th, 2021 

False narratives about COVID-19 have gone global and are spreading almost as fast as the virus itself. Since 

January 2020, there have been over 7,000 false and unproven COVID-19 related claims shared via social 

media and other channels. The presentation will discuss how researchers at Ryerson University’s Social 

Media Lab, in partnership with the World Health Organization (WHO), are spearheading an international 

effort to help stem the rise and counter COVID-19 misinformation via the COVID-19 Misinformation 

Portal. Dr. Gruzd will also share highlights from the Lab’s recent News, Social Media, and Misinformation 

Survey and insights from the analysis of COVID-19 false claims that are currently making the rounds online. 

Presented by: Dr. Anatoliy Gruzd (Ryerson University) 

  

https://covid19misinfo.org/
https://covid19misinfo.org/
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Speaker Biographies 

Sarah Ball 

Head of Research 

Media Measurement  

Sarah Ball is Head of Research at Media Measurement (MM) where she leads on 

methodology development and deployment.  She has 17 years of experience in the 

media analysis industry and was an early innovator in social media analysis 

methodologies at MM.  Her focus is on innovating approaches to digital media 

research to provide insights that are actionable in the real world. 

 

Christopher Bate 

Executive Director 

Comox Valley Senior Support Society 

Raised in the USA and in Manitoba, Chris Newell Bate is an enrolled member of 

Ardoch Algonquin First Nation near Ardoch, Ontario. Chris currently lives as a 

visitor in unceded K’omoks First Nation territory. He is currently the Executive 

Director of the Comox Valley Senior Support Society. He shares his home with dogs, 

Chester and Bob, a cat named Basil, and a garden snake named Elaine. 

 

Dr. Simon Carroll 

Adjunct Professor, Department of Sociology 

University of Victoria 

Simon Carroll is an Adjunct Professor in the Department of Sociology, at the 

University of Victoria. He has a particular interest in the areas of sociological theory, 

the sociology of health and illness, and in social justice and social inequalities. His 

research over the past 15 years has been focused on sociological approaches to 

understanding health systems, specifically focused on reorienting health systems from 

a health promotion perspective. Methodologically, he has been involved in an 

emerging approach to knowledge synthesis, called ‘realist synthesis’. He has also contributed to the 

development of a variant of participatory action research, called Collaborative Action Research, which 

uses community-based participatory action research principles extended to multiple stakeholders in 

intersectoral settings. Simon is currently a research associate on a Michael Smith Foundation for Health 

Research – Implementation Science Team studying the implementation of assistive technologies for older 

adults. He has also recently contributed to research on the impact of COVID-19 on people suffering from 

physical and mental health comorbidities, and the adoption of innovations in the Welsh Health Care 

system for the Bevan Commission.  
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Dr. Lorie Donelle 

Associate Professor, Arthur Labatt Family School of Nursing 

Western University 

Dr. Lorie Donelle is an Associate Professor at Western University in the Arthur 

Labatt Family School of Nursing and a Scientist with the Lawson Health Research 

Institute in London Ontario and is an inaugural member of Fellows of the Canadian 

Academy of Nursing (FCAN). She holds an endowed research chair - the Arthur 

Labatt Family Chair in Nursing focused on digital health.  Dr. Donelle’s research 

addresses issues of health literacy, social justice, and digital health.  Her research 

investigates technology enabled models of homecare and the relationships between health information 

technologies and client / clinician health practices. Dr. Donelle contributes to International and national 

advisory committees for health literacy and digital health. 

 

Dr. Anatoliy Gruzd 

Director of Research, Social Media Lab 

Ryerson University 

Dr. Anatoliy Gruzd is a Canada Research Chair (CRC) in Privacy-Preserving 

Digital Technologies, a Professor at the Ted Rogers School of Information 

Technology Management and the Director of Research at the Social Media Lab at 

Ryerson University. He is also a Member of the Royal Society of Canada’s College 

of New Scholars, Artists and Scientists, a co-editor of a multidisciplinary journal 

on Big Data and Society, and a founding co-chair of the International Conference 

on Social Media and Society. As a computational social scientist, Dr. Gruzd’s research broadly explores 

how social media platforms are changing the ways in which people and organizations communicate, 

collaborate, disseminate information and misinformation, conduct business and form communities online, 

and how these changes impact society.  Dr. Gruzd’s expertise lies in studying online communities and 

social networks, and developing new computational methods and tools to study public discourse on social 

media sites in a wide variety of domains. 

 

Amanda Higginson 

Project Officer 

Ottawa Public Health 

Amanda is a Project Officer with Ottawa Public Health. Joining the social media 

team in 2020 she specializes in youth and young adult content. Amanda graduated 

from Carleton University in Health Sciences with a concentration in Global 

Health.  Twitter handle: @AmandaHiggs90 

 

  

https://socialmedialab.ca/about/
https://rsc-src.ca/en/fellows
https://journals.sagepub.com/home/bds
https://socialmediaandsociety.org/
https://socialmediaandsociety.org/
https://socialmedialab.ca/apps/
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Lucy Lavery 

Senior Analyst 

Media Measurement  

Lucy Lavery is a Senior Analyst at MM. Her work focuses on uncovering actionable 

insights from digital data to help organisations across the world tackle innovative 

health solutions. Over the past year, she has led on project scoping and developing 

research findings for public health agencies, biopharmaceutical companies and 

NGOs.  

 

Theo Munkacsi 

Youth Activist 

Our Earth Our Future Organization 

Theo Munkacsi is a 15-year-old, Grade 9 student at Esquimalt High School. 

Like the rest of kids and adults around the world, his life has been forced to 

pivot, due to COVID-19. He is a social justice activist and organizer with a 

passion for environmental, indigenous and LGBTQ+ causes. He has helped 

build the Our Earth Our Future Organization. He is one of five kids who 

organized school strikes for the environment in Victoria which have had 

crowds into the several hundreds. He has regularly to spoken to the crowds of protesters and has 

communicated to online protests in the virtual environment. During Greta Thunberg’s visit to Vancouver, 

he and his friends were in the VIP section with the media providing social media coverage for Greenpeace. 

When there is not a pandemic, he volunteers at the Royal BC Museum as a mentor to kids, he performs 

in his school drama productions and has a love for photography. 

 

Kevin Parent 

Program and Project Management Officer & Social Media Lead 

Ottawa Public Health 

Kevin is a Program and Project Management Officer with Ottawa Public Health 

(OPH). He has been the social media lead at OPH since 2018. He graduated 

from Carleton University with a major in Communications and a minor in 

Sociology and is perpetually tired due to working in health comms during a 

pandemic whilst also having 3 kids at home (including a newborn). Kevin is a 

ginger.  Twitter handle: @Kevin__Parent 
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Darryl Quantz 

Public Health Consultant 

Fraser Health 

Darryl Quantz is registered as a UK consultant in public health medicine and has 

20 years of experience delivering population health programs and services. He 

recently finished working across Public Health England and the Greater 

Manchester Health and Social Care Partnership where he led the public health 

response to the climate/ecological crisis and air quality. Darryl is passionate about 

addressing the wider determinants of health and is dedicated to contributing to 

the transition to a high wellbeing, equitable and environmentally sustainable economy.  

 

Dr. Tim Takaro 

Professor, Faculty of Health Science 

Simon Fraser University 

Dr. Takaro is a professor and physician-scientist in the Faculty of Health Sciences 

at Simon Fraser University. Trained in occupational and environmental medicine, 

public health and toxicology, at Yale, the University of North Carolina and 

University of Washington, Dr. Takaro’s research is primarily about the links 

between human exposures and disease, and determining effective public health 

based preventive solutions to such risks. He is a leader for the exposure 

assessment component of the Canadian Healthy Infant Longitudinal Development (CHILD) birth cohort. 

His current research on human health and climate change focuses on water quality and quantity, extreme 

weather events and gastro-intestinal illness and the role of aero-allergens in the development of asthma 

and allergy in children. He has been senior supervisor for 26 Masters and PhD students over the past ten 

years. 

 

Amy Wright 

Digital Media Research Expert 

Media Measurement  

Amy Wright is a digital media research expert, specialising in the creation of 

strong, strategic, long-term client partnerships to plan and deliver top quality 

social and traditional media analysis research programmes to global clients. Amy 

presents research findings to NGO audiences across the world more than 50 

times each year, providing consultancy-level insights that make a real difference 

to communications and broader organisational objectives. 
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Elisabeth Wilhelm 

Co-lead, Vaccine Confidence Team, COVID-19 Task Force 

US Centres for Disease Control 

Elisabeth Wilhelm is co-lead of the Vaccine Confidence Team on the US CDC 

COVID-19 Task Force, home to the Insights Unit which conducts social listening 

to understand Americans’ concerns, questions and attitudes toward COVID-19 

vaccines and vaccine confidence. She co-directed WHO’s first Infodemic Manager 

training in 2020 and has supported vaccine implementation research, mass 

campaigns and outbreak response efforts with WHO and UNICEF country offices 

on vaccine acceptance and demand, crisis communication, infodemic management, and behavior change 

community strategy development. She serves on multiple WHO committees on vaccine safety 

communication and digital engagement and leads the STOP training curriculum for Communications 

Specialists in partnership with UNICEF. Elisabeth holds an MA from Johns Hopkins in Communication. In 

her free time, she enjoys attempting (and usually failing) to use vegan food prep boxes, the infodemic 

manager WhatsApp chat (that blows up her phone at all hours of day since there are 79 countries 

represented on it), and This Podcast Could Kill You. 
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Thank You 

We would like to thank everyone involved with putting on the 2021 Public Health Summer Institute. This 

event would not have been possible without dedication and contributions from the following individuals. 

Summer Institute Co-Chairs 

We are pleased to introduce Dr. Simon Carroll and Dr. Lorie Donelle, our summer institute co-chairs, 

and Dr. Irving Rootman, our honorary co-chair. They have worked tirelessly with the rest of our 

committee to oversee the development of this year’s curriculum. 

 

Dr. Simon Carroll 

Adjunct Professor, Department of Sociology 

University of Victoria 

Simon Carroll is an Adjunct Professor in the Department of Sociology, at the 

University of Victoria. He teaches a variety of courses at the undergraduate and 

graduate level. He has a particular interest in the areas of sociological theory, the 

sociology of health and illness, and in social justice and social inequalities. His 

research over the past 15 years has been focused on sociological approaches to 

understanding health systems, specifically focused on reorienting health systems 

from a health promotion perspective. Methodologically, he has been involved in an 

emerging approach to knowledge synthesis, called ‘realist synthesis’. He has also contributed to the 

development of a variant of participatory action research, called Collaborative Action Research, which 

uses community-based participatory action research principles extended to multiple stakeholders in 

intersectoral settings. Simon is currently a research associate on a Michael Smith Foundation for Health 

Research – Implementation Science Team studying the implementation of assistive technologies for older 

adults. He has also recently contributed to research on the impact of COVID-19 on people suffering from 

physical and mental health comorbidities, and the adoption of innovations in the Welsh Health Care 

system for the Bevan Commission. 

 

Dr. Lorie Donelle 

Associate Professor, Arthur Labatt Family School of Nursing 

Western University 

Dr. Lorie Donelle is an Associate Professor at Western University in the Arthur 

Labatt Family School of Nursing and a Scientist with the Lawson Health Research 

Institute in London Ontario and is an inaugural member of Fellows of the Canadian 

Academy of Nursing (FCAN). She holds an endowed research chair - the Arthur 

Labatt Family Chair in Nursing focused on digital health.  Dr. Donelle’s research 

addresses issues of health literacy, social justice, and digital health.  Her research 

investigates technology enabled models of homecare and the relationships between health information 

technologies and client / clinician health practices. Dr. Donelle contributes to International and national 

advisory committees for health literacy and digital health.  
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Dr. Irving Rootman 

Adjunct Professor, School of Public Health & Social Policy 

University of Victoria 

Irving Rootman is an Adjunct Professor in the School of Public Health and Social 

Policy at the University of Victoria. He has been a researcher, research and 

program manager, professor, and consultant in the field of health promotion for 

more than 35 years. He was the lead editor and author of the third and fourth 

editions of Health Promotion in Canada. Dr. Rootman was a member of the US 

Institute of Medicine Expert Committee on Health Literacy and co-chair of the 

Canadian Expert Panel on Health Literacy. Currently, he is chair of the steering 

committee for the BC Health Literacy Network and Chair of the Professional Development Working 

Group at Health Promotion Canada. 

 

Scientific Program Committee 

Thank you to everyone on the scientific program committee for your invaluable contributions to the 

development of the public health summer institute 2021 curriculum! 

 

Shannon Turner  Executive Director, Public Health Association of BC 

Dr. Samantha Salter  Chair, Yukon Public Health Community of Practice 

Hayley Pelletier  Vice-President, Saskatchewan Public Health Association 

Maureen Rowan  Co-Chair, Capacity Building Committee, PHABC  

Darryl Quantz  Committee Member, Scientific Program Committee 

Dr. Theresa Healy  Co-Chair, Capacity Building Committee, PHABC 

Christina Harding  Operations Manager, Public Health Association of BC 

Chris Munkacsi  Administrative Officer, Public Health Association of BC 

Elisabeth Wilhelm  Committee Member, Scientific Program Committee 


