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About SWITCH
•Student-run health clinic offering culturally aware interdisciplinary services to the core
communities of Saskatoon
•Operating since 2005 through the Westside Community Clinic
• 1528 20th St W

•Compared to other student run clinics in Canada:
• Longest running
• Highest number of shifts
• Most services offered

•Registered non-profit organization
•Ratified Student Group with the USSU

Vision & Mission
•All residents of Saskatoon have equal access to healthcare, nutrition, education, and
employability skills to better arm them with tools to create opportunities for themselves.
•SWITCH augments the training of future professionals while improving the health, education,
and skills of people from Saskatoon’s core communities, ultimately achieving lasting positive
change for everyone involved.

What does a shift look like?
•Present on each shift are:
•
•
•
•
•
•

An Elder
A physician mentor
A social work mentor
1-4 professional mentors from other fields
Outreach student volunteers
Clinical student volunteers

•Shift set-up:
• Pre-brief
• Shift
• Debrief

When are shifts?
•Monday and Wednesday evenings: 5-9pm
• Clinic hours: 5:30 – 8pm
•Saturday afternoon: 12-4pm
• Clinic hours: 12:30 – 3pm
•Summer Hours
• May-August, Wednesday: 5-9pm
• Clinic hours: 5:30 – 8pm
•Events:
•
•
•
•
•
•

Women’s Pamper Night – Feb 15th
Men’s Night – April 28th
Zombie Run
Charity Breakfast
Tax Clinics
Map the Gap Charity Dinner – August 24th

Pre-brief
•At the start of the shift all volunteers, mentors and staff gather in a circle
• Each person shares their name, college, and volunteer category for the shift
• Elder says a prayer
• Smudge
•Overview of:
• Services and mentors available on shift
• Programming for the day
• Red flag situations & what to do
• Fire drill plan
•Students are reminded that their shift experience is up to them, they are encouraged to try a new
role on shift and expand their skill set
• Reminder that this is a clinic setting, to be respectful of clients as many clients may have had poor experiences with
healthcare services in the past

Who Volunteers at SWITCH?
Outreach team:

Clinical team:

Any and all students!

Professional colleges:

• Arts and Science

• Medicine

• Kinesiology

• Nursing

• Edwards School of Business

• Pharmacy and Nutrition

• High school

• Social Work

• Graduate students

• Physiotherapy
• Clinical psychology

Shift
•Medical Clinic
• Student clinic volunteers
• Healthcare Mentors

•Kitchen
• Serve fresh fruit and vegetables
• Hot meal

•Childcare services
•Programming
•Check-list
• Welcoming the clients to SWITCH

Experiential Learning
• Clinical team
•
•
•
•

Directly apply knowledge from classes to real cases and interact with real patients
Practice skills with direct supervision from specific mentors
Learn about career opportunities in their field
Networking with successful professionals in their field

• Clinical and Outreach teams
•
•
•
•
•
•

Interact with clients
See Social Determinants of Health and their direct effects
Learn about career opportunities
Understand the complexity of medicine and social justice
Understand the complex health care system in Saskatchewan
Learn about culturally safe and patient-centered care

• Supervisor positions

• Outreach Supervisor
• Shift Supervisor (clinical)

Services
•Our Clinical team is made up of many different health disciplines, collaborating together on each
case to provide non-judgemental and client-centered care.
•Students volunteer alongside:
•
•
•
•
•
•

Physician
Nurse practitioner
Social worker
Cultural support worker
Receptionist
Other healthcare mentors

•In addition to traditional clinical services, we offer counselling, speech language pathology,
physical therapy, occupational therapy, chiropractic, acupuncture, cultural supports, gynecology,
pediatrics, pharmacy, and nutritional education.

Debrief
•At the end of shift all volunteers, mentors and staff gather in a circle and share:
•
•
•
•
•

How your shift went
What went well
What you learned
Suggestions
Indicate the Social Determinants of Health that were seen on shift

•Great opportunity to hear about the work of other volunteers on shift, learn from clinical team
•Volunteers are given the opportunity to debrief in a more private setting with the social work
mentor or a member of the staff, if they would like

Social Determinants of Health
•Housing
•Food Security
•Healthcare Services & Access
•Social Safety Net
•Early Childhood Development
•Coping Skills
•Parenting
•Income and Income Distribution
•Employment and Working Conditions

•Transportation
•Age
•Gender
•Aboriginal Status
•Education
•Mental Health & Addictions
•Aboriginal Status
•Culture

Career Skills
Teamwork

• Work with an interdisciplinary team to provide care for clients (Clinical team)
• Work with volunteers in our colleges to utilize individual strengths (Outreach team)
Communication
• Between other students and mentors
• Importantly, with clients
• Waiting room
• Programming

Cultural Understanding
• Predominantly Indigenous clients
• Discuss stories
• Expand worldview

Leadership Opportunities
SWITCH is a Student–Run Clinic at all levels
•Outreach and Shift Supervisors
•Board of Directors
•Committees- Student Recruitment and Retention Committee

What does this mean?
SWITCH augments student training to produce confident and competent health
care professionals in all fields, who enter the work force understanding
complexities and intricacies related to their discipline, and can provide not only
adequate care, but also culturally safe, empathetic, inter-professional and
patient-centered care.

Find us:
•At our website: switchclinic.com
•Email: info@switchclinic.ca
•On Facebook: @SWITCHClinic
•On Twitter/Instagram: @switch_yxe

Discussion: applying the Equity Lens in Public Health
1. How does SWITCH
promote health equity
and reduce health
inequities?
2. What has to happen at
a systems level to
support the expansion
of programmatic health
equity work?
3. What can programs do
to mobilize system-level
health equity work?
4. What’s the role of
public health in
advocating for these
programs?

